Call Accounting System

Introduction

International Version of Accounting System runs under WINDOWS95/98/ME/2000/XP, which
are 32-bit operating systems. The software can automatically recognize the setting of
Country/Region option on WINDOWS system.

According to the call pricing rates, Call Accounting System provides users with the latest
pricing rates, discounts of international call and domestic call. Furthermore, users can revise the
charges parameter of the system any time.

Call Accounting system is applicable to all kinds of corporates. At the same time it provides

users with outstanding call system monitoring and call pricing rates management. Till now, the
software has been used in a lot of governments, banks, hotels, enterprises, and armies

Features of Call Accounting System

® Multi languages support (English, Arabian, simplified Chinese, traditional Chinese and
Vietnamese), to recognize system language automatically;

® Friendly operation interface, to install easily, to operate easily and to maintain easily;
® To provide the router dialing processing, can user-defined pricing rates any time according to.
® To support the network operation, setup and inquiry, to realize data sharing.

® To provide hotel check-in, check-out, paying deposit and warning system; To support
multi-operators work together; to provide the interface of hotel management system.

® |nclude more than 200 PBX mode.

ALCATEL AT&T BELL Commex
ERICSSON Fujitsu GoldStar HAX

HJD Iwastu Lucent Mitel
NEC Nitsuko NORTEL OKI
Panasonic Philips Samsung SIEMENS
Taiko TOSHIBA WESUN ...

System requirements Operating system: Windows 95/98/2000/XP
Processor: 586 or above
Memory: 128Mb Ram or above
Hard disk Space: 1Gb or above

The required memory depends on the quantity of PBX extensions.

Extension Quantity | Memory

<100 64Mb
100-300 128Mb
300-500 512Mb

500-1000 1G
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Software Quick installation Guide

1. Software Installing steps

1.1 Install Software Keypro (Software Dog)

LPT Keypro: Turn off computer, Plug dog to LPT port (Printer port or parallel port)

LPT Keypro Printer
PORT cable

USB Keypro: If “USB” Keypro must plug into “USB” port after software Installation.

1.2 Connect PBX to PC Connect PBX to PC with suitable cable.

1.3 Install Call Accounting System software

Insert CD with label Call Accounting System, Setup will start automatically.
The default install directory is_c:\Telephone Billing System

Click the telephone billing system icon on desktop to run system.

2. Software Quick configuring

Prompt: The default Admin password is 88888

Step 1: PBX Setting
Click “System” Button, into “PBX Setting” page

1. choose the PBX brand type

2. Setting COM A port, Baud Rate, Verify, Bits, Stop bits, same by PBX. the Default parameter is
different , Must setting same with PBX. Can choose the COM A port or TCP/IP mode connect to
PBX.

3. Save the setting, If receive the PBX raw data, Bill Monitor can showing right Bill list, It's work OK; If
Can’t showing the Bill in the Monitor, please Into PBX Format Editor, Setting the PBX Para
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Bills | RunTato | Sysins |

BT [Accomt |Usernane [TRE [StartBats  [StartTine [Duration |DialBuber [ca11Type [Rats [Ser [cast  [Destination fJ
£ SYSTEN CORFIG 3]
Print Advanced Phone Book
Account E Fazsword | Compary Info | PBE Setting
PBX Select
P hodel SANSINGEALZ -
IS TIGELLZE -
SELTA
CalBEng SHENDU KJE-120

COMA  COM Poy|SHEROY S0T2000 il Data Source [T z

SIEMERS 130 =

Baud RatysTEnzRs 130 B Il Data Source: 0-PBX 1-DATA Buffer
| STENERS 150E File

STEMERS 1800

Stap bit -
TCPIIP Setting

I~ Enable IF port, IP portis |:|

PBX Format Editor setcoms | anoTCRIPRan | save |
I Return ‘ J
Rake_|Systen| BAit

irs ‘ A
Bills | Hotel

10-04

Step2: PBX Format Editor

1. System-> PBX Setting-> PBX /[Format Editor
Open the Raw bills window

3. making few going out/ Incoming phones, can showing following ‘Yellow’ Windows raw, If the PBX
type is same default Para, that’s can showing charge list in the Monitor windows

Fills lR\mIz\fn Sysinfo |

PBE Bill Editor ]

PbxParad

Baw Bills T Send Hindow T PBY Para T PBY Para ii

Destinatioen

12/13/99 03:18PM 1606 11 5378625 00:01:25 123456

Yo

<002>50[2] <003>47[/] <004>49(1] <005>41[3] <006>47[/] <007>57[8]
<009>32[ ] <010>48[0] <011>51[3] <012>§8[:] <013>49[1] <014-55[8]
<016>77[M] <017>32[ ] <018>49[1] <019>FA[6] <020>43[0] <021>54[6]
<023>49[1] <024>49[1] <025>32[ ] <026>P2[ ] <027>32[ ] <0268>53[5]
<030>55[7] <031>56[8] <032>54[6] <033f50[2] <034>53[5] <035>32[ ]
<037-32[ ] <036=32[ ] <039>32[ ] <040432[ ] <04l»32[ ] <042-32[ ]
<044>32[ ] <045>32[ ] <046>32[ ] <047{48[0] <048>48[0] <049>58[:]
<051>49[1] <052>58[:] <053>50[2] <054f53[5] <055>32[ ] <056>32[ ]
<058x32[ ] <08932[ ] <060>32[ ] <061#32[ ] <062>32[ ] <06349[1]
<D65-51[3] <066>52[4] <067>53[5] <068p5A[6] <069>32[ ] <070>32[ ]
<071x32[ ] <072»32[ ] <073»32[ ] <074»32[ ] <078:32[ ] <076>32[ 1 <077>32[ ]
<078>32[ ] <079»32[ ] <080»32[ ] <081>13[ ] <083-10[ ]

<001>49[1

<Position’ASCII Codeldisplay chpr]|

Capture Refresh anl | Appendasci13| Loop test number |
Stop T loopiest |  SaweRawfils | Appendascl | R

1606 1606 1608 244  Farachi

1806 1806 1806 01 1999-12-13 15:18:00 00:01:25 59786825 CITY 2.44 0,00 2. 44 Karachi j
| al=| &
Bills ‘ Hotel | Rate |System| Exit a 5 H %

The Window has showing the' Charge bill list , Need checking the EXT, TRK, Start time, Duration Time,

Dial NO., Charge, If all correct, Is the CAS work OK.

4. If the CAS Monitor can’t showing Charge list, The ‘Run info’ had clue on the error, need setting the
PBX Para by user-defined.
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Sample:
(% PBY Bill Editor
{ FhaFarald ]
Ear Bills T Send Window T FEX FPara T PEX Fars ii
DATE 12/13/99 03:18PM 1606 11 5978625 00:01l:25 123458
Start time Dial Ho.
EXT Duration Time
TRE
Auth Code

[ HexMode

O01>49[ 1] <002550[2] <00347[/] <004-49[1] <005:51[3] <006x47[ /] <007=57[9
<008>57[0Y <009232[ | <0L10248[0] <0L1=51[3] «01z»56[:] <013»4a[1] <014=56[F]
<0L5-80[F) <016:77[M] <017»32[ ] <01§=49[1] <019:54[6] <020>48[0] <021:54[6]
<022>32[ 1\<023>49[1] <024»49[1] <0Z5%32[ ] <0Z6=32] ] <0Z7T232]\ ] =028253[5]
<028:57[9] \e03055[7] <03L=56[8] <032§$4[s] <0332 50[ 2] <034>53P&]/EE§§§§ET"
K036592] ] {Da/>02] | <Uda»a2] ] <049-3¢] | <040ra2] ]| <04l>ael ) <04zraz] ]
C005732] | QADEEl 1 <0AEe3a] ] 2046734 1 <04]r46[0] <n4a>4s[¢}\ <4556

SRR 0] <NG1-40[ 1] <052=5al: ] <053:500\2] T064-55[5] <055>32 ] T056:32[ ]
CO57=92] ] <0§s>32[ ] <059552[ ] <060532[ \] <0612 ] <I362>3 063:49[ 1
070320 ]

<064-50[2] <0§5>51[3] <066-52[4] <067=53[5) <068p54[6] <I369>

CO7IS32] ] “OAFOZ[ ] 2073e52[ ] <07432] ] <n?5£32[ T <076 2[ ] 207752 ]
07632 ] <07%:32[ ] <080»32[ ] <081:13[ ] X082}10[ ]

Capture\ | Refresh Print ‘\J /&ppendASCHJ Ln\p t%stnumber‘
Stop \ | Append ASCII | i
\

Save Raw File\
L\

[®] PEX Bill Editor

PhxFar a3

Raw Eills Zend Window

T \\ FEX Fara ii

\

PEX Model IPAHF.S TDBB II

Class |PANASO |0 Matk Syrnbal [47

Len 32 End S¥mbal|1310 Phpne -= |18i4 Trk-=\ [2312
Cutcode MO Dialnulp -= |26020 DurationType ﬂ -
Year-= |7 manth Day-= |4 Hour-= |10 Min-=\ |13

Sec-= |0 AMPM-= |15 DurHour-= |47 Durhin-= |50 DurSec-= |43
Incaming Mark | 2701 Incaming-= |< AuthorCode-=Y |63/6

InterCall InterCall Mark IntercallDialPos
Incaming Mo Answer Pas |78/2 Incaming Ma Answer Mark A Callerld Pos |30r15

8msPos Smshark selessline Mark |

Save RAVY. [Month

verity Bt | verityTre | v Vietify repeated bill -
COMHandShaking 2 ~| Disablenul @ ~| IneExchExdTrk | =)
BCD Code | w|  FeedbackCye(® | Feedback |

COM Parity Handle ’m TransfetPos [Taiz Transferhark |TR
TCRIP Protocaol ’—;Freprncess Fos Ii Freprocess CMD |

Return

PrintPExPara | PBXRename |  PExDelete [
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CAS can’t work fine, can’t receive the Data have some maybe

A. If the PBX format editor have receive the PBX raw data, Can see the EXT, Dial NO, Duration
time, Start time, That’s explain the Com A setting is right, Is the PBX type Para not choose
right.

Solve: Can choose the PBX type B, Type C testing,

Note: choose the different PBX type , the default COMA parameter is different, need Resetting it
same PBX. If all can't showing the Charger list in the CAS monitor, Please setting the PBX Para by

user-defined.

B. If can receive the Data, But can’t see the EXT, Dial NO, Duration time.. is not correct data,

Solve: Need resetting the Com A parameter: Baud Rate, Verify, Bits, Stop bits, Must setting same
with PBX; or can via support Terminal tool testing how can receive the Data, If the tools can receive it,
please record the Auto detector will showing right Baud Rate, Verify, Bits, Stop bits, setting it

parameter in CAS, can work OK

C. If can’t receive any data,

Solve: 1. Maybe is COM port connector line have problem
2. the connector line is not right for This PBX
3. COM A parameter is not setting right same PBX,
4. the PBX can’t output the bill raw, please checking the PBX or Computer COM port.
Checking the PBX connecter line, COM port is Correct, If the line is right all can’t receive any data,
need use other PC testing, If same, that's PBX have problem, please checking the PBX out put

setting.

Step 3. Setting Rate
Into Rate Button, you can see the same this photo

Fills | Kmlnfo | Sysingo |
BT [Mczowst |Usermans [T [steribate  [StertTine [Duration [Disimbar [caimps [Rate [serBoest  [Dsstinstion |
afo sute Table
: . |
Please choose Incal areacods ED - Save
Code Memo Start Dmr  |Start Rate |Iz\tarval Rate ‘Ty-pa Discount Schem
b |l SERVICES [ 0.00 285 2 44 r_
111 AN 0 0.00 295 2,44 S0
131 INTER Fet 0 2. 44 a 0.00 51
CITY Karachi 0 0.00 295 Z. 44 3
code mo 0 0.00 BO 244 3
THC Incoming 0 0.00 53 0.00 9
INT InterCall 0 0.00 E 0.00 E
M SN 0 0.00 |50 0. 10 31
* | [ [
4| »
1606 1606 1606 .44 Karachi
16068 1806|1606 Find Add Delete Delete Al Print Return & |Hrenn
1B0B 1806 1808 44 Karachi
1606 1606 Athr Us. 44 Karachi :‘
= | & | B
L4258 asus  Em
| ooos6 | oooo Je2007-10-04132 countiB06: Cantfing Authc 325 Bytes Received 2007-10-04 | 15:06:19
1. Input or choose the local Area code and Save it, system can showing the local rate;

the default rate is not right, please adding new & change the city code rate by

user-defined.
2.  Setting the ‘Long distance’ Rate, Because the System default Rate is not same your city rate
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Step 4. Setting EXT Account list

Bills ]RunInfn | sysingo |

EXT ‘L\eewm |1l:emame |'[’B.K |S!av!Bate StariTime |[Imratien | Diallumber EallType |Rala ‘Se&?-|ﬁa=l ‘Destin&li&n i‘

# SYSTEN CORFIG

[ Advanced | Phone Boak |
Uatan::&;‘le T Fassword T Company Info T FEX Setting
Account  [Username (1D Dept. Group AuthCode |PorMum (Type Rent  [Subsi
106 108 DEFT 0 0
1506 1606 DEFT 0 0
g 0 ]

208 208 DEFT 0 1]
209 208 DEPT 0 0
215 215 DEPT 0 0
243 243 DEPT 1] 0
244 244 DEFT 0 1]
423 423 DEFT ] 0
502 502 DEFT 0 0
619 USER DEFT 0 0
231 8231 DEFT 0 1)

*

o | »

Bl Listall Add Edit Print List

7
/ Fussy find Find account Delete Delete All e
Return J

=R & 2w

Ivd
-
0| A =
EFills | Hotel | REate |System xit

| oooo | oooo fezooro0s 160 2rm start No,0066 Product : 2007-10-04

1. System Can Auto adding the EXT infor, If the Ext have used.

2. support ADD new Ext by batch 100-199( system will Auto creating 100 piece EXT NO.)
input “108,110,119 “Three EXT to Account at one time.

Step 5. Checking the PC Time

If is Hotel Customer charge, Must checking the PBX Date, Time same with the PC, If the Time is
discrepancy few The hotel checking out can’t right.
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Software Operation

4.1 CAS software Monitor interface

System have 5 function shortcut button: Bills. Hotel. Rates. System. Exit. System Default logon
password is : 88888

Logon, Lock Menu, Screen Saver, EXIT

Operate (D) Help ()

Bills | Burlna | Sysins |

BT |Ascount  [Masrname [th  [stertbats  [StevtTine |Duration |Disliamber CallType  |Rats |Ser.BCest  |Destination |
2756 ET56 2756 01 1999-04-12 10:09:13 00:00:45 109318551231 IHCOWMIRG 0.00 0.000.00 Incoming
2756 2756 2756 01 1999-04-12 10:09:13 00:00:45 05318551231 junij S0.00 0.00 50.00 Local
2756 2758 27568 01 1999-04-12 10:09:13 00:00: 45 005318551231 Calltype BO.00 0.00 BO.00  Cuba(AMERTCA)
2756 2756 2756 01 1999-04-12 10:09:13 00:00:45 01118551231 oD S0.00 0.00 50.00  Local
2756 2756 2756 01 2007-04-10 10:09:13 00:00: 45 01118551231 ] 50.00 0.00 50.00 Local
2756 ET56 2756 01 2007-04-10 10:09:13 00:00:45 00225551231 Calltype BO.00 0.00 60.00  Ivory Coast CAFRICA)
2722 2722 2722 0s 2007-04-10 10:29:01 00:00:45 0012555156 Calltype 50.00 0.00 60,00  USA Canads (AMERICA)

=
— N
—= &I%<:nto PBX Bill Editor
EBills | Hotel | Rate |System| Exit —
-04 16:0 it Mo 006 Jiict 1037 Bytes Recer o w7 014 |16

Logon Advanced Tools
Lock Menu ’

on Menuj

4.2 Charge Bill list Inquiry & Report

A. Select files: Can open the old month bill database
Bill2007-10.mdb

B. Delete all : Delete all Bill history list

C.Delete Current: Delete the cursor Current one bills.

D.Update EXTinfo: All bill list than new EXT account
setting refresh.

E. Print Result: Printer the all bill list.

F. Partial Delete: Can choose trle EXT.Strat time , Egd time

Sawcim ) | Pus dm Db tumint
1

delete the choose bill ist Pmial n— aen | uan
G.EXIT: Return the Bill Monitor Warning: All bills adpt te following

conditions will be erased!

Account  |110]

From |2007-01-01 =
To  [2007-12-31 =
Ok | Cancel
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H. Complex Inquiry

Support Powerful database Search on Account( EXT), Username, Dept, TRK, AuthCode, Duration,
Call Type, Starttime, EndTime, condition Inquiry & out put the Report list.

Current Bill File: Billmdh Range: 2007-07-06--= 2007-10-04

Eid Fecomnt [U=ernans TRE| Gt ar tTate [StartTine [Inration [0ialWanher  [EallTips Fats Tost [lestination [Ger For  [oH Fenark =
[N EES TTEE BED 00| Local 000 k] —

R B EEy Comple quiry (00 |Cuba GMERICA) |0, 00 59 =]

756 EE BER (00| Local 000 £a

5756 2756 TSR Account :]' Usermame :]' 00 |Tncoming 0,00 BT

1806 1606 166, Physical EXT - Dept - & Farachi o on Bd

1806 1606 166, & Farachi o on &

1608 1608 1606 el - AuthCode 44 [Karachi 000 &5

1608 1805 Athr Group - DialNumber | 44 | 1Kar achi 0.0 &6 ]

2758 2758 HED o = — (00| Local 0,00 71

2758 2758 HED it R 3 Destination (00| Tvory Coast (40,00 7z

EEIREEREE Duration >= |00.00:00 -+ Gostmore than o ap (00 [USA Canada (A1 [0,00 7

] 743 743 (00| Inceming 0,00 11

243 743 15 £ =]~ parkauey (00 FAET .00 3

106 108 108 (22 Defwult City [0.00 1z

106 108 3 StariDate |2008-10-23 = StariTime |000000 2z B 0,00 4

106 108 106 . . (61 bR 0.00 E

o e e EndDate |3001-08-23 - EndTime |235959 — BT Eeiiine = T

Fex] 423 Frx] [~ Sort by evervday time segment o0 0.00 1

[e] 423 =] 0 Tncoming o on [E]

103 453 Fie] Check All ] UnCheck All o0 EEEE 0,00 S

423 423 423 MOBILE 00 kBT 0.00 2

423 473 43 Bl IMTERNAL B1nc Notn 00 Tnconing 0,00 13

423 473 4z3 e O L0 EF 0,00 ]

31 831 531 o (00 FREET 0.00 7

51 B3l 51 (00| Inceming 0,00 15

Z15 z15 Z15 (00 EEET 0.00 [

i;g iég iég ShowResult | PrintRepot | Export bills gg iizz:i:z g gg ig

Fad 2T T4l ReCalc Bills ‘ Return P Treontie .00 7

423 423 423 LS AR A s p e e T = e o0 [ REET 0.00 10

7id 744 Zid 25 [O07-09-14 [11:58 00 |00:00°14 | Tncoming RETEIET 0.00 0.00 | FEET 0.00 q

Fil! ] Eil 701 [007-10-02 | 16:43 23 |00:00:04 |01692T0REE0 | INDQUING G o0 T 00 Tneoming o on ]
| 201 ant E 701 [07-10-02 |16 43 23 000004 |0169270RER0 [100 .00 000 0D (Trdlelay) |0 00 il ﬁ

a4 L3

Total Duration: [ | Total Bills al Cost 34342

Selectfile | Paisidelste | Delate current Print Result
Complex Inguiry
Deleteall | UpdateExtinfo | List Al Returm |

Account support batch Condition Search: Input 100,101,123 or 100-119

® Show Result: Show call list according to all entered or selected conditions above.
® Print Report: Show a following reports style list for you to choose.

Choose one report style and click on Preview to show report according to previous selected
or inputted conditions.

Please choose report style

03 EdDept Cost Detailed Report

01 Bill List (group by UserDept) -
02 ExtiDept Cost Report

Dept |
04 EXT CostRepol
05 Bills Listin order(Mo preview)
06 Deparment Cost Report
07 Waorkgroup Gost Report
08 WorkgroupiExt Cost Repart
08 Dialnumber Report
10 Invoice
11 ExtCostSerip =

[ Filter Zera-subtotal rows(Suitable for rapart
072,03,04,10,113

I Double print{Suitable for report 10,11)

Frewiew Cancel
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01. Bill List group by User/Dept _Print sample

Irl(:ll.lir}‘r Report of Bills Bill List group by UsenDept
2007-10-04 Select bills from:  2006-10-23 00:00:00  To: 3001-08-23 23:558:59 1
Account EXT Startdate Starttime Duration Type TRK Price Cost Dial Humber Destination
106 106 20070914 11:53:00 00:00:43 mhi& 12 011 0.22 5637304 il s
106 106 20070914 11:53:00 00:00:43 CITY 12 011 0.22 5637304 Default City
106 106 20070914 11:55:00 00:02:47 Elrf i 29 0.07 161 1M063156129 b=
106 106 20070914 11:55:00 00:02:47 DoD 29 0.07 161 1M063156129 Beijing
Username: 106 Count 4 Total: 366
2n 2m 200710402 16:43:23 00:00:04 INCOMING o1 0.00 0.00 01692706560 Incoming
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 01692706560 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 01692706560 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 INCOMING o1 0.00 0.00 01692706560 Incoming
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 01692706560 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 01692706560 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 0169270656 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 016927065 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 016927065 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 016927065 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 016927065 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 01692706560 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 01692706560 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 01692706560 DODiInDelay)
2m m 2007-10-02 16:43:23 00:00.04 DDD 70 n.oo 0.00 1692706360 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 DoD o1 0.00 0.00 01692706560 DODiInDelay)
2n 2m 200710402 16:43:23 00:00:04 INCOMING o1 0.00 0.00 01692706560 Incoming
2n 2m 200710402 16:43:23 00:00:04 INCOMING o1 0.00 0.00 01692706560 Incoming
2n 2m 200710402 16:43:28 00:00:08 DoD o1 0.00 0.00 01692706560 DODiInDelay)
2n 2m 200710402 16:43:28 00:00:08 INCOMING o1 0.00 0.00 01692706560 Incoming
2n 2m 200710402 16:43:28 00:00:08 INCOMING o1 0.00 0.00 01692706560 Incoming
2n 2m 200710402 16:43:28 00:00:08 INCOMING o1 0.00 0.00 01692706560 Incoming
2n 2m 200710402 16:43:28 00:00:08 INCOMING o1 0.00 0.00 01692706560 Incoming

[<] <] 1oz [ ]o]] ||§|q,]@£||muse| BEof74  Totah74 100

Can educe the inquiry list to Excel,
onlv support EXCEL 5.0/6.0

02. EXT/Dept Cost Report _Print sample

Ext-Dept Co=t Report

Search Range: 2006—-10-23 ——=> 3001-08-23

Frint Date: 2007-10-04
SH Account  UTsername CountTotal Duration Cost Rent Subtotal

Dept . DEFT
001 106 106 4 00:00:00 3.66 o.0o 3.66
ooz 16086 1606 0 o0o0:00:00 o.0o o.0o o.0o
on3 208 208 3 00:00:00 o.0o o.0o o.0o
004 209 209 1z 00:00:00 o.0o o.0o o.0o
ons 218 218 2 00:00:00 o.0o o.0o o.0o
o0g 243 243 2 00:00:00 o.0o o.0o o.0o
ooz 244 244 2 00:00:00 o.0o o.0o o.0o
onos 2722 2722 1 o00:00:00 &0.00 o.0o &0. 00
ao9 2756 2756 2 00:00:00 1io.00 o.0o 1io.00
010 423 423 g o00:00:00 o.0o o.0o o.0o
011 soz soz 0 o0o0:00:00 o.0o o.0o o.0o
o1z 619 TSER 0 o0o0:00:00 o.0o o.0o o.0o
013 831 831 2 00:00:00 o.0o o.0o o.0o
Dept . Subtotal 38 00:00:00 173 .66 o.0o 173 .66




Call Accounting System
3. Ext/Dept Cost Detailed Report_print sample
P 03. txt - 234k
It E FEE BT BEW FEW
-~
Search Range: 2006-10-23 --> 3001-05-23 Print Date: Z007-10-04
SN Account Username IDD DD Mobile Ir Info Local City Count Duration Sum Eent Subsidy Total
Dept.: DEPT
ool 108 106 0.00 3.22 0.00 0.00 0.00 o.00 0.44 4 0:06:10 3.68 0.00 0.00 3.68
o0z le0s 1e06 0.00 0.00 0.00 0.00 0.00 0.0 0.00 0 0:00:00 0.00 0.00 0.00 0.00
003 208 208 0.o0 0.00 ] 0.00 0.00 0.oo 0.o0 3 0:00:30 0.00 ] 0.o0 0.o0
oo4 209 209 0.o0 0.00 0.a0n 0.00 0.00 0.0o 0.00 11 0:01:42 0.00 ] 0.o0 0.o0
00s 215 215 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0:00:38 0.00 0.00 0.00 0.00
008 243 243 0.00 0.00 0.00 0.00 0.00 o.00 0.00 0 0:00:34 0.00 0.00 0.00 0.00
007 z4d 244 0.00 0.00 0.00 0.00 0.00 o.00 0.00 0 0:00:28 0.00 0.00 0.00 0.00
oos 2722 272z 60.00 0.00 0.00 0.00 0.00 o.00 0.00 1 0:00:45 £0.00 0.00 0.00 60,00
o0s z758 2756 60,00  50.00 0.00 0.00 0.00 o.00 0.00 2z 0:01:30 110.00 0.00 0.00  1llo.00
010 423 423 0.00 0.00 0.00 0.00 0.00 0.00 0.00 z  0:03:14 0.00 0.00 0.00 0.00
o1l 502 Loz 0.o0 0.00 ] 0.00 0.00 0.oo 0.o0 1} g:00:00 0.00 ] 0.o0 0.o0
01z 619 TSER 0.o0 0.00 ] 0.00 0.00 0.0o 0.00 i} g:00:00 .00 ] 0.o0 0.o0
013 83l 831 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0:00:44 0.00 0.00 0.00 0.00
Dept. $ubtotal 120.00 53,22 0.00 o.00 0.00 0.00 0.44 Z3  0:16:15 173.66 0.00 .00 173.66
Dept.: SALES
014 zol Juyee 0.00 0.00 0.00 0.00 0.00 0.0 0.00 13 0:02:20 0.00 0.00 0.00 0.00
Dept. Subtotal 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13 0:Dz:z0 0.00 0.00 oo 0.00
w
04. EXT Cost Report_print Sample
B 04 txt - iBFF =]
IHE wmEEG ELO ZFEW B
Search Range: 2006-10-23 --> 300L-08-23 Print Date: Z007-10-04
SN Aocount Username Dept. InD IDDr Mobile Ir Info Local Cicy Sum Fent Subtotal
ool 108 10g LEFT 0.00 3.22 0.00 0.00 0.00 0.00 0.44 3.68 0.00 366
o0z ladg la0g LDEFT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
o003 Z0d 208 LDEFT 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
004 zo9 09 LEFT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
oos o Zls 215 LEFT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
o0s 243 243 LDEFT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
007 244 244 LEFT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
00§ 27EZ 2722 DEFT  60.00 0.00 0.00 0.00 0.00 0.00 0.00 a0.00 0.00 a0, 00
003 2738 2756 DEFT  60.00 50,00 0.00 0.00 0.00 0.00 0.00 110,00 0,00 110,00
ol 423 423 LDEFT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ollL 502 a0z LDEFT 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0lz 619 THER LEFT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0l3 83l g3l LEFT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
014 zol Juyee JALES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Grand Total Ext: 14 120,00 53.22 0,00 0.00 0.00 0.00 0.44  173.66 0,00 173.68
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06. Department Cost Report_print sample
B 06.txt - BFE
IHE &EE BLo ZFW FHO
Department Cost Report
Zearch Range: 2006-10-23 --» 3001-08-23 Print Date: 2007-10-04
3N Dept. 10D DDD Mobile IF Info  Local City Fum Rent 3ubtotal
00l DEET 120.00  53.22 0.00 0.00 0.00 0.00 0.44 173.66 0.00  173.66
002 SALES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Grand Tatal 120.00  53.22 0.00 0.00 0.00 0.00 0.44 173.66 0.00  173.66
09. Dialnumber Report
Bus et >+ AEE
IHE wEE B ZEW #EE
Dimlnumber Report
Gearch Range: 2006-10-323 --»> 3001-08-23 Print Date: 2007-10-04
3N DialNumber CallType Destination Rate  Count Cost
0001  Incoming FiFiEF FEHER 0.00 4 0.00
00Dz 5637804 mid BRINTIE 0.11 2 0.44
0003 0324276312 Mt & 0.00 2 0.00
0004 0324276312 FididF FEER 0.00 6 0.00
0005 01692706860 DID Fromz01DDD [ InDelay) 0.00 i1 0.00
0006 01692706860 FiFidF FHER 0.00 14 0.00
0007 0169270686 DDD DDD [ InDelay) 0.00 4 0.00
0008 016927068 DID DID (InDelay) 0.00 4 0.00
0009 01118551231 DID Local 50.00 1 50.00
0010 01063156129 EAtR b= 0.07 2 3.22
0011 00225551231 calltype Ivory Cosst (AFRICA) &0.00 1 &0.00
0012 0012555156 talltype USA Canada (AMERICA) &0.00 1 &0.00
0013 0702 16:43:23 DID DDD [ InDelay) 0.00 4 0.00
Grand Total 13 173.66
12. Ext/Dept Cost Detailed Report_ support Output TXT files
P 12 txt - odk =X
THE RIBE BRO FEW MW
e
Search Range: 2006-10-33 --» 3001-08-23 Print Date: 2007-10-04
Dept.: DEFT
3N Account Username IDD DDD Mokile iF Info Local City Count Duration3ubtotal
ool 106 106 o.oo 2 R o.oo 0.00 o.oo 0.00 0.44 4 0:06:10 3.66
ooz 1606 1606 o.o0 0.00 o.oo 0.00 0.oo 0.00 0.oo a 0:00:00 0.00
ooz 208 208 o.oo 0.0o o.oo 0.00 o.oo 0.00 o.oo 3 0:00:30 0.00
oo4 209 209 o.oo0 0.oo o.oo 0.00 o.oo 0.00 o.oo 11 0:01:42 0.0o
aos 215 215 o.oo 0.0o o.oo 0.00 o.oo 0.00 o.oo a 0:00:38 0.00
0os 243 243 o.o0 0.00 o.oo 0.00 0.oo 0.00 0.oo a 0:00:34 0.00
oav Z44 244 o.oo 0.o0o o.oo 0.00 o.oo 0.0o0 o.oo a 0:00:28 0.00
ooe 2722 2722 e0.00 0.0o0 o.oo 0.00 o.oo 0.00 o.oo 1 0:00:45 &0.00
aog 2756 2756 60,00 50.00 o.oo 0.00 o.oo 0.00 o.oo z 0:01:30 110.00
010 423 423 o.o0 0.00 o.oo 0.00 0.oo 0.00 0.oo z 0:03:14 0.00
011 502 502 o.oo 0.oo o.oo 0.00 o.oo 0.0o0 o.oo a 0:00:00 0.00
o1z 619 UIER o.oo0 0.0o o.oo 0.00 o.oo 0.00 o.oo a 0:00:00 0.0o0 &
o1z 831 831 o.oo 0.00 o.oo 0.00 o.oo 0.0o0 o.oo a 0:00:44 0.00
Dept. Subtotal 12Z0.00 53.22 0.o0 0.00 0.oo 0.00 0.44 23 0:16:15 173.686
Dept.: SALES

11
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13. IN/OUT Dail Number Sum report_ supprt Output Excel files

Username DialMumber Diuration
106 Q 01063156129 2 0:04:34 |
106 Q 5637804 2 0:01:36 0.44
106 O Total 4 0:06:10 3.66
106 Total 4 0:06:10 3.66
Juyee | 01692706860 9 0:00:56 0.0
Juyee | Tatal =] 0:00:586 o.a0
Juyee O 002164323 00:0 4 0:00:20 0.0
Juyee Q 016927068 4 0:00:16 0.00
Juyee Q 0169270686 1 0:00:04 0.00
Juyee Q 01692706860 10 0:00:44 0.00
Juyee O Total 19 0:01:24 0.0o0
Juyee Total 28 0:02:20 0.0o0
208 o] 01692706860 3 0:00:30 0.0
208 O Total 3 0:00:30 0.0
208 Total 3 0:00:30 0.0
2049 | 01692706860 1 0:00:04 0.0
2049 | Total 1 0:00:04 0.0
209 Q 0169270686 3 0:00:30 0.00
209 Q 01692706860 8 0:01:08 0.00
209 O Tatal 11 0:01:38 0.00
2049 Total 12 0:01:42 0.00 i

Return

14. Bill List (group By user/Dept) Every page have menu bar, Support Output TXT file

2007-10-04 Select bils from__ 2006-10-23 00:00:00 __ To. 3001-05-23 23:58:58 3

Account EXT {11} Startdate  Starttime Duration Type TRK Price Cost Dial Humber Destination
2756 2756 2007-04-10 10:0343 00045 Caltype o 60.00 60.000225551 231 lvory Coast(&FRICA)
Username: 2736 Count: 2 Total: 110,00
423 423 2007-09-14 115600 000023 BIA ik 09 0.00 0.00324276312 =EF
423 423 2007-09-14  11SE00 000023 BIA ik 09 0.00 0.00324276312 =E
423 423 2007-09-14 115600 000023 HiFiEw 0g 0.00 0.00324276312 F BT
423 423 2007-09-14  11:56:00 000023 RiFLR 09 0.00 0.00324276312 kERT
423 423 2007-08-14  11:56:00 00023 INCOMING 09 0.00 0.00324276312 Incoming
423 423 2007-03-14  11:56:00 000023 INCOMING 03 0.00 0.00324276312 Incoming
423 423 2007-09-14  11:5500 000028 RiFiLR 09 0.00 0.00324276312 kERT
423 423 2007-08-14  11:5800 000028 INCOMING 09 0.00 0.00324276312 Incoming
Username: 423 Count: 8 Total: 0.00
31 31 20070914 115700 000022 HiF LR 03 0.00 0.001 532706860 B R
531 31 2007-03-14 115700 000022 INCOMING 03 0.00 0.001 532706850 Incoming
Username: 531 Count: 2 Total: 000
Dept: DEPT Count: 66 Total: 17366

Total Count: 2] Cost: 17366

4] =3 [ ]0]] ||§\ﬂ|@ﬁl| EGof74  TotakPa  100%
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19. TRK Phone List_ support output Excel file

# Trk Phone List
Frint & Exit

S & [ W4 2 %3 > M
__________________________________________________________________________________________________________________ 2007-10-04
29
Account TUsername Date Start Duration Tvpe Rate Cost DialRumber Destination
106 106 2007-09-14 [11:55:00 |00:02:1T7 |ERISE 0.07 1.61]|01083156129 k23
106 106 2007-09-14 [11:55:00 [00:02:17 [IDD 0.07 1. 6101083156129 Beijing
Total Bills: 2 Total Cost: 3. 22
701
Account TUsername Date Start Duration Tvpe Rate Cost DialRumber Destination
201 201 co07-10-02  [16:43:25 |00:00:05 [IDD 0.00 0. 00{01BE82TORSAD DT (Trllelay)
201 201 2007-10-02 [16:43:49 [00:00:05 [IDD 0.00 0.00{0/02 16:43:23 00:1|IDD (TnDelay)
201 201 2007T-10-02 |16 [@rs starttime (FfRER) |0 0.00 0. 00[01B82T06560 Tncoming
201 201 2007-10-02 [16:43:49 [00:00:05 [IDD 0.00 0.00[0/02 16:43:23 00:|D0D (Trlelay)
201 201 2007-10-02 [16:43:25 [00:00:05 |IRCOMING 0.00 0. 00{01B32TOREAD Incoming
201 201 2007-10-02 [16:43:49 [00:00:05 [IDD 0.00 0.00{0/02 16:43:23 00:1|I0D (TnDelay)
201 201 2007-10-02 [18:43:25 (00:00:05 |IHCOMING 0.00 0. 00{01882T08560 Incoming
201 201 2007-10-02 [16:43:49 [00:00:05 [IDD 0.00 0.00{0/02 16:43:23 00:1|IDD (TnDelay)
201 201 2007-10-02 [16:43:25 [00:00:05 |IHCOMING 0.00 0. 00[01B82T06560 Incoming
201 201 2007-10-02 [16:43:23 [00:00:04 |IRCOMING 0.00 0. 00{01B32TOREED Incoming
701 201 2007-10-02 [|16:43:25 [00:00:05 |IRCOMING 0.00 0. 00{01B82TOREAD Incoming
201 201 co07-10-02 [16:43:23 [00:00:04 [IDD 0.00 0. 00{01BE82TORSAD DT (Trllelay)
201 201 2007-10-02 [16:43:23 [00:00:04 [IDD 0.00 0. 00{01682T06560 DDT (IrDelay)
205 205 2007-10-02 [16:43:29 [00:00:10 [DDD 0.00 0. 00[01B82T06560 DT (IrDelay)
201 201 2007-10-02 [16:43:23 [00:00:04 |IHCOMING 0.00 0. 00[01B82T06560 Incoming
208 206 2007-10-02 [16:43:29 [00:00:10 [IDD 0.00 0. 00{01B32TOREAD DT (Trlelay)
201 201 2007-10-02 [16:43:23 [00:00:04 [IDD 0.00 0. 00{01BE2TOREAD DT (Irllelay)
208 205 007-10-02 [18:43:29 [00:00:10 [IDD 0.00 0. 00{01882T08560 DT (Trlelay)
201 201 2007-10-02 [16:43:23 [00:00:04 [IDD 0.00 0. 00{01682T06560 DDT (IrDelay)
209 209 2007-10-02 [16:43:23 [00:00:04 [IDD 0.00 0. 00[01B82T06560 DDT (IrDelay)
201 201 2007-10-02 [16:43:23 [00:00:04 [IDD 0.00 0. 00{01692TOREE DDT (IrDelay)
Z04 z09 2007-10-02 [16:43:23 [00:00:10 [IDD 0.00 0. 00{01B82TOREAD DT (Trlelay)
201 201 co07-10-02 [16:43:23 |00:00:04 [IDD 0.00 0. 00[01B82T06S DT (Trllelay)
201 201 2007-10-02 [16:43:23 [00:00:04 [IDD 0.00 0. 00[016827065 DT (IrDelay)
209 209 2007-10-02 [16:43:23 [00:00:10 [DDD 0.00 0. 00{01692T0RS6 DDT (IrDelay)
11 11 1200T—1 011 1643 00-00 - 04 Inn 0000 0_nnlnl fA9eTORS il (Trllal arl
& Trk Phone List
Print ﬁ Exit
S & ||| W 4] 3z
~
O .. -5,
o1 s
[
,— L]
- —
N
L o 5.0y
rote] iy mu oy
L] 1214
12 L0y
R
x Loy
m1 65 29
B 00.0%
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4.3 Hotel

Hotel window includes: Account, Username, Group, Room status, Rent, Prepay, Start
Date(Check in date), and check out log.

Notice: PC clock must set accord to PBX clock to prevent check out time difference.

Check-In (F5)

Enter room number(Extension number), if enter more than one number, separate by “,”. Click
“OK”, software will save the check-in info and clear all cost left before. More than one
Extension number will create a group name like G_Ext1_Extlast. Check in is not accessory
operation, you can only execute check out function.

I=TE
Basic Cost Info T Check Out Log ]
hecount  (Username Gr oup RoomStatusz |Rent Frepay |Startllate -
p|Gl14 G114 FREE 0.00 0.00 04-11-04 11:41:17 T
B545 B545 FREE 0.00 0.00 04-11-04 11:39:17 s
G546 G546 FEREE 0.00 0.00 04-11-04 11:41:36
BBTT BBTT FEEE 0.00 0.00 04-11-04 11:39:14
BEGS = |
T iCheck In
BT10 Flz input EXT numbet,if check in for a group pls input EXTs like: 301,302 308 309
BT20
BTZ1
it B6724,6725,6770|
BTZS
BTZE
TTaT Prepay ID Group IG_6?24-6?TD
BTZE
BT29
BTA0 0174 I Cancel |
BTE0
BTE1 BTE1 FREE 0.00 0.00 04-11-04 11:41:00
BTEZ BTEZ FREE 0.00 0.00 04-11-04 11:39:25
BTTO BTTO FEEE 0.00 0.00 04-11-04 11:41:08 -
Open ReportFile | Checkin | Checkout | UnlockExT | Accountinio |
Delete Current | Delete All | Append Prepay | Lock EXT I Return |

Check-Out (F6)

Choose a extension number or a group.

EXT [6545
Group I
A. Unlock EXT: Unlock a extension (only part of = checkinTime [200411-04 11:41:36
PBX with PMS). CallType | IDD S 0,00
. WMobile o 0.00
B. Lock EXT: Lock a extension (only part of ¥IDDD oik 0,00
PBX) W IP o 0.00
W] Info i 0,00
= .- P f W] Local iz 0.00
C. A_ppend_ Prepaid: If prepaid is running ogt, S Tk o o0
click this button to append more prepaid 0
money.
Sum 0.00 Prepay | 0.00
D. Delete Current: Reset cost to 0 to current Shoubpar | oo
room pointed by mouse. :
v Print Invaice v Frint Bills

E. Delete All: Reset all rooms to cost 0.

Details || Creckout | cancel |
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4.4 Rate
4.4.1 Local Rate

Step 1: How to set co Tariff Tables?

Go System -> Advance -> Country or Area,
Choose your region, if your region is not in drop-down list, choose OTHER, will load

your long distance rates or blank long distance rates.

Step 2:
Go Rates -> Local Rates -> Please choose local area code,

input or choose your local area code, click on Save.
Note: Rate file name samples.
XX_E_Rate.mdb (blank long distance Rates)
XX_E_Area.mdb (blank local Rates)
TW_E_Rate.mdb (Taiwan long distance Rates)
TW_E_Area.mdb (Taiwan local Rates)

Step 3:
If the rates list in local Rates and long distance is blank , you have to input your rates, Email
us files:

XX_E_Area.mdb (local rates file)
XX_E_Rate.mdb (long distance rates file)
Or send us your rates table to us to preset for you.

Fills | Kmlnfo | Sysingo |
BT [Mczowst |Usermans [T [steribate  [StertTine [Duration [Disimbar [caimps [Rate [serBoest  [Dsstinstion B
Rate Setting
TEK Info Route Table
focal Hatej |  Long Distance | Discomt Scheme |  Delay Sev fee |
Please choose Incal areacods ED - Save
Code Memo Start Dmr  |Start Rate |Iz\tarval Rate ‘Ty-pa Discount Schem
b |l SERVICES [ 0.00 285 2 44 r_
11 A 0 .00 795 EEURE]
13l THTER Fet 0 244 0 DU T
cITY Karachi 0 0.00 295 4 |3
code memo 0 0.00 BO 244 3
THC Incoming 0 0.00 53 0.00 9
INT InterCall 0 0.00 E 0.00 E
ES ES 0 .00 €] D ET
* | [ [
i1l Moni tor]
| »
1606 1606 1606 .44 Karach
1606 1606 1606 44 K hi
Find Add Delete Delete All Frint Retum =
1B0B 1806 1808 44 Karachi
1606 1606 Athr Us 4 Karachi :‘
o] = | @ Test Tool
Bills HQé Hats \);am Exit G M
| oooss | oooo J<zo07-10-041 Count1BOB: Cantfing Authc 2007-10-04 |15:06:19

Welcome to send your local rates table to us, we can preset your local country or city rates
in Call Accounting System.
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4.4.2 Long distance
Long Distance support more IDD/DDD standard Rate , support User-defined.

Eate Setting

[ TEE Infa T Koute Table T Flacename ]
Local Rate Long Distance T Dizcount Scheme T Delay _Sew fea |
Memo Start Tur. [Start Start Rate IEnterval Rate DverlapRa|Discou.nt CallType
Local 1] 1] 0.00 59 S0.00 HO /7 [H0 1
F |IID i} i} 0.00 59 E0.00 HO \ I I
Syria i} i} 0.00 59 S00.00 WO ]
Mabile a a 0.00 59 250. 00 1O 1O T
* | /
1 | »
Find Add }Zélete Return
Edit Print Jetete il

4.4.3 Discount Scheme
Support User-defined setting the IDD/DDD standard Rate discount by HO-H23 time.

1= no discount

0.6 = the sqg

The Weekend Discount Sche
Long Distance ‘ Discount ‘ input the new Discount Scheme name

rce Rate *0.6 discount

The Holiday Discount Scheme sgtting is adding the ABC_H
¢ Setting is adding the ABC_W

[ TEE Info / Eoute Table T Flacename
Local Eate T/ Long Distance T Discount Scheme T Delay _Sew feae |
/
Discount SchE/ne HQ H1 H2 H3 H4 H& HE&
m / 1.00 1.00 1.00 1.00 1.00 1.00 1.00 =
( |NewDDD P 06 06 0.6 06 0.6 1.00 100
-NEQLDB’E{_H 0.4 0.5 0.4 0.5 0.4 0.8 i} E
MNewDDD_\WW 0.6 0.6 0.6 0.6 0.6 0.8 1.00 =
* o
'
m
[}
m
—
=
£
&
&
« | 5
Add Delete Return
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4.4.4 Route Table

This Table can process dial code, can support different dial code via different Rate.
Show Raw Dial Explain:

Y — Showing raw dial code

N — Showing Replace with list code
P — Only showing Route code

G — This dial code not recorder

F — Filter this Code

Rate Setting

Local Rate Long Distance Diszcount Scheme Delay _Sew fee

TEE Info Eoute Table T Flacename
¥ Enable Route Process
Route Replace With Show RawDial  |Remark
17971 17909 P
9 M Telecom
*

Add T EEE Reaturm

Sample:
The Bill Dial NO. 001012345678 (the Black font is true Dial NO. the Charge need via 17909 Rate.
1. Need choose “Enable Route Process”
1. Need adding New Route in this Table

Route Replace With Show RawDial

0 179090 N

2. Adding 179090,1790900 Rate list in the Long Distance
The CAS will process the Dial NO. in the Bill monitor 17909001012345678 the Charge is 17909 Rate

Route Replace With Show RawDial
0 179090 Y
The CAS will process the Dial NO. in the Bill monitor 00101012345678 the Charge is 17909 Rate

4.4.5 TRK Info
This Table function same the Route Table, but here can support every Trk via the Rate.

The TRK Switch: “Y “is charge, “N” is this TRK not charge & not record the bills “K” is this TRK
not charge but record the bills.

If Use TRK Info via Process Route Rate, must cancel choose the Route table “ Enable Route
Process”
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Rate Setting

Long Distance

Dizcount Scheme

Local Rate

[

Route Table

[

Flacenams

Delay Sew fee

TRE Inc Mumber

Switch

FilterHead |Route Mark

Show RawDial

Remark 4|

A4

M

A4

0 179090

il

<[] =[] === === =] =] <] =

ZIZZNZNZ|Z|Z|EEZZIZZNZE

Add |

Delete

| Delete Al

Return

The 02 TRK is via 17909 Rate charge
The 03 TRK is not charge & not record the bill in the Database.

4.4.6 Delay_sev fee

This table setting Calltype, charge switch .

PercallPlus.

Charge expressions :

Delay time, RatePlus,RatePlus%,

PercentPlus%,

Each telephone bill amount = basic rate + (the basic rated * percentPlus) + RatePlus

Eate Setting

TRE Infa Route Table Flacename
Local Rate T Long Distance T Discount Scheme T Delay _Sev fee
Calcmode  |Delay |
RateFlus RateFluszh FercentPlus%|FerCallFl
» [ Zalltype T 10 1] 0% 0%
1 T 1]
1 T 1]
3 CITY T 5 1] 0% 0%
3l SME T 1] 1] 0% 0%
4 LOCAL T 5 1] 0% 0%
5 SERVICE T 5 u] 0% 0%
B BF T s u] 0% 0%
T MOEILE T s u] 0% 0%
g IHTERHAL T 5 1] 0% 0%
an BIUSIHESS T 5 1] 0% 0%
a1 IF T 5 1] 0% 0%
El THCOMIHG T 1] 1] 0% 0%
a1 IHC Hohn T 5 1] 0% 0%
< | >

Return

Type code: is default Call type code , can't change.
Call type: support change by user-defined
Switch: ‘Y’ is charge, ‘N’ is no charge & no record bills
Delay time: The system will reduce the delay time, will be cost time.
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4.5 System
4.5.1 Account

Bills | Bndngo | Sysinge |

EXT ‘&\eewm |1l=mame |T'B.K |Stw!l]ate |Stw\1‘ime |Dwa\i&n |Di&1]ﬁunbex

|t§!1’[ype |Rale |Ser\?-|tqs\ |Iles\inatien

[ Erint hdvanced | Phome Book |

# SYSTEN CORFIG X

Tatabaze File T T 3 T

e Conpany Info |

FBX Setting

Account  |Username  |ID Dept. Group AuthCode |PartMum |Type

Rent  [Subsi

106 108 DEFT

Exll List all Add J Edit Print List 5
/ Fussyfind Find account J Delete Delete All :
Retum

:

B8 H e

Systern start No.D0BE Product

1. System Can Auto adding the EXT infor, If the Ext have
used.

2. support ADD new Ext by batch 100-199( system will Auto
creating 100 piece EXT NO.)
input “108,110,119 “Three EXT to Account at one time.

Add accounts

Account
Usetname I:l
De
o[ ]

[~ Alarm when monthly cost exceeds

Switth [ves |
o[ ]
athcode [ ]
subsiy [0 |

L]

Remark |

Find |

Previous ‘

Net |

Load Sample | Save

Retum |

3. Can setting Account ,
Charge(Y/N), Cost Alarm.

Username, Dept, AuthCode, Type(hotel/office),

Rent, Subsidy,

Auth Code: same the picture, 123456 is Juyee’s Auth Code, if her use this Auth Code via other EXT call

a phone, System will record this bill is Juyee username.

Type: have 2 option, Hotel

Delay_sev fee be of no effect. Hotel Type will be cost the RatePlus

& Office, If setting the Account is Office type, the setting the RatePlus in

Cost Alarm: If setting the Alarm the value, this extension telephone surpassed this scope,
system will alarm. Has some PBX can be allowed to realize the extension telephone broken

line




Call Accounting System

4.5.2 Password

The operator password table support many operators password (name, serial number,
password) be checking out in order Hotel function, only logon "Bills " “Hotel” module, cannot

make the deletion & EXIT System operation.

The manager password can enter any module (the default password is 88888)

¢ SYSTEN CORFIG

3

[ Print T hdvanced ]
Account T Uatabase File T T Company Info T PR Settins i
S il Pazsword table |

D Password

88388

Operator Password Setting Operator Password Table L% HEE88

Please input Admin Password |88888 Ik Gl

Angel 12345

lv Enable Password Protect #Tom 88888

*

I~ "Bills" password protect (Use Operator password)
™ "Hotel" password protect (Use Operator password)
[v "Rate" passward protect

(User Admin password)

<]

"System” password protect (User Admin password)

<l

"Exit' passwoard protect tUser Admin password)

<l

"Tool" password protect tUser Admin password)

Add Delete Return

Save

Return

4.5.3 Company Info

Company:

Can adding Customer company name in here, The report will showing it.

Company Type: Hotel/ Enterprise, If choose Enterprise, System will hide the Hotel module & Hotel

Function.

4.5.4 PBX Setting

Support COM port , TCP/IP mode connect to
PBX.

1. choose the PBX brand type

2. Setting COM A port, Baud Rate, Verify, Bits,
Stop bits, setting same With PBX .

3. Save the setting, into PBX format editor

¢ STSTEN CONFIG X
[ Print | Mdvenced | Pheme Bock |
— | MRS EUE U pacoeord | Company Info | PBE Setting
PEX Select
PB: Model SAMSUNGE4125 b
COM Sefting SHENOU HTE-120
COMA  COM Por SHERDU S0T2000 ill Data Sooree |1 B
SIEMERS 130
Baud Rals STEMERS 130 B Il Data Saurce: 0-PEX 1-DATA Bufier
SIEMERS 150E Fil
VIR rawems 1800 e
Bits | 2
Stop it M
TGPIIP Setling
[~ Enahle IP por, IP portis l:l
PEXFomatEdior | SetcoMB | andTeRiPPon | sae |
Return

20
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4.5.5 Print At once Setting

® Support all Call Type immediately print the bill
list. Print at once: . Set Print At Once to Y
according to call type.

In some hotel case, detailed call list of some call
type need to be printed on hard copy instantly to
prevent data lost.

4.5.6 Advanced

-

¢ SYSTEN CONEIG K
[ Account [ Brorientl T Eempe T T FBY Setting
Frint 1 Advanced | Pheme Back |
Type Code CallType PrintAtOnce
»
1 DoD N
11 MOEILE DDD N
El CITY N
31 SMS N
4 LOCAL N
H SERVICE N
6 BF N
7 MOEILE N
] INTERNAL N
] BUSINESS N
e IP M
E] INCOMING N
a1 ING NoAn N

Return

Language: default is auto, decides which language will show in software interface. Software

will detect system language automatically. Or you can enforce software to show in

a specified language.

2. Country or area: Default is other, Decide which rates files will be loaded.

3. Max show dial number: Default is 18, allowed longest dial number to show and log, to prevent
reveal pass code information.

4. Max Print Dial number: Default is 18

5. Min Blank When group bill format: Default is 1

6. Dial number length to be filtered: 1,2,3,4, If setting same this, System will Filter 1-4 bit Dial NO.

bill list

7. Hide Zero-charge Bill: if a bill is free charged, then will not show on screen.

o

will Alarm the EXT Cost

4 SYSTEN CONFIG X
[ hecommt T e T Password T Company Info T FEI Setting
Print Wdvanced | Phome Book |
Language &8 e Country or Area -

Max Show Dialnumber hd
Win Blank when group bill format hd

W Show area in destination
v Save InDelayPeriod Bills

Ma Print Dialnurmber st

Dialnumber length to he filtered l:l

v Werify hills [~ Costadjustto 10 cents
[~ Filter nan-numeric dialnumber
v Dwration include delaytime

[~ Hide Zero-Charge Bill [~ Overlap Charge generates dual bills
[~ Prepay Remain Alarm,value($): ]
[~ Lock EXT when remain of prepay less than 0
[~ Rentisnotincluded in Subsidy
[~ Use ExtAlias
Raw File Path ||
Save
Return

Prepay Remain Alarm: Hotel function, If setting the Value, All EXT go beyond this Value, System
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10.
11.
12.

13.
14.

Lock EXT when Remain of prepay Less than: Hotel Function, If setting the value, All EXT go
beyond this value, system will lock the EXT dial out (Note: need PBX support this function, can work)

Rent is not included in subsidy: Default Cost Rent report is included
Use EXT Alias:

Raw file path: System support TXT file mode input the PBX raw to charge, can choose the file path,
system Auto reading the TXT file be charge.

Filter non-number dial number: if choose, system will filter characters in dial number.

Overlap charge generates dual bills: If choose, IP call type will create two bills, IP/city

4.5.7 Database files Setting

¢ SYSTEN CONFIG X

[ Frint T Advanced T Phone Book ]

hecount uatasneatstei]:zlle T FPassword T Company Info T PEX Setting

v Create Monthly Bill File (Billy™-Md MO B)

[v Create Monthly Report File{Report™™y-hhd.MOB)

[v Save to Main Bill File(Bill.mdb) bills in file keep days: a0 -
[~ Generates text bill file {Hotelbill.t4) for Hotel system

[~ Generates information for Digital Recorder

v ©penIP channel to Telephone Yoice Recording System

Enter the destination I[P address each followed by a sermicaolan ¢ ), maximurm is 5
127.0.0.1,192.168.0.187 |

Please input first day of pfl -
1 ~
z
3
4
5
8 Save
T
8 W
Return

» Create Monthly bill file (billYYYY-MM.mdb)

» Creat Monthly Report file(ReportYYYY-MM.mdb)

> Save to Main Bill file(bill.mdb), Bill in file keep days: default is 90 days, can setting 180 days
» Generates text bill file (hotel bill .txt): for hotel Sytem

> Open IP Channel to Telephone voice recording System: Work with TVRS record EXT function
Enter the Destination IP address, each followed by a semicolon(;), maximum is 5 |IP address.
CAS can send the EXT info to the other PC IP address.

» Please Input first day of the Bill database: Default is 1, can user-defined



Call

Accounting

System

4.5.7 Phone Book

If setting same the Table,
System Auto checking the
Dial Number showing the Bill
Destination in the Bill monitor

Bills | RunTno | Sysinto |

P Setting

[Fhone Num  [Brief [Detail

zibi

o o [

Bills | Hotel | Eate |Sys

3= PBX Format verify Erar:DurH

2007-10-04

Aavanced Find | Refresh | Find Add Delste | Dalate All
Export To Excel [
1641 1841 164 R I 0 7.32 Karachi
1B41 1B41 1B4] 0 0.00 I
1641 1641 1641 11 2007-10-04  16:15:00  00:10:25 OTSS2E9EETTY pund 50.00 0.00550.00 Z Local
1601 1601 1601 15 2007-10-04 16:21:00 00:05:25 079526966655 oo 50.00 0.00 300.00 Juyee Local j
5| @

4.5.8 How find& report the bill charge by LAN

A. Server: share the Telephone Billing System folder by Admin or password with Admin

B. Client: Install the same version CAS software, Via network neiborhood running the share folder \
Telephone Billing System \client.exe; Enter Bills can see the all history bill list.



